SB 6587-S - DI GEST
(DI GEST OF PROPOSED 1ST SUBSTI TUTE)

Finds that in order to conply with the comunity nental
health services act, chapter 71.24 RCW and the nedicaid
managed care nental health waiver, and to effectively assist
persons with nental illness and consuners of nental health
services in the assertion of their civil and human rights, and
to inprove the quality of services available and pronote the
rehabilitation, recovery, and reintegration of these persons,
an independent nental health onbudsman program should be
i nstituted.

Creates the office of the state nental health onmbudsman.

Provides that nental health onbudsnmen shall act in
accordance with the policies and procedures established by the
of fice, and shall have the follow ng authority and duties: (1)
O fer and provide services to assist nmental health consuners
and their representatives in order to assist in protecting the
health, safety, welfare, and rights of nental heal t h
CONSuners;

(2) Ofer and provide information as appropriate to
mental health consumers, famly nenbers of nental health
consuners, guardians and other representatives, enployees of
mental health providers and facilities, and others regarding
the rights of nental health consuners. Mental health onbudsnen
shall have an outreach plan for reaching nental health
consuners, which shall include regular visits to |ocal nental
heal th agencies, facilities, clubhouses, and other appropriate
| ocati ons;

(3) Identify, investigate, and resolve conpl ai nts nmade by
or on behalf of nental health consuners that relate to action,
i naction, or decisions which: (a) My adversely affect the
rehabilitation, recovery, reintegration, health, safety,
wel fare, or rights of nental health consuners; and (b) invol ve a
ment al heal t h provi der or facility; a regul at ory,
governnental , health, or social service agency; a guardi an or
other representative; a famly nenber; or another nental
heal th consunmer, friend, or associate;

(4) Support and encourage nental health consuner
participation in treatnment planning, delivery, and conplaint
resolution, both on an individual basis and systemwm de, and
recruit and support the participation of famly nenbers, close

friends, guar di ans, and other representatives in the
consuner's treatnent and conplaint resolution, unless the
ment al heal t h consuner expressly obj ect s to such

partici pation;
(5) Represent the interests of nental health consuners
bef ore governnental agencies, and seek adm ni strative, |egal,



and other renedies to protect the health, safety, welfare, and
rights of nmental health consuners; and

(6) Perform other duties assigned by the office or its
subcontractors, consistent with the purposes of this act.

Requires the office to provide the legislature with an
annual report that includes: (1) An identification of the
denographic status of those served by the nental health
onbudsman program

(2) A description of the issues addressed during the past
year and a brief description of case scenarios in a formthat
does not conprom se confidentiality;

(3) An accounting of the nonitoring activities by the
ment al heal th onbudsman program

(4) An identification of the results of neasurenents of
consuner satisfaction and ot her outcone neasures;

(5 An identification of the nunbers of «certified
vol unteer nmental heal th onbudsnen;

(6) An identification of deficiencies in the nental
health service system and recommendati ons for renmedial action
in policy or practice;

(7) Recommendations for regulatory action by agencies
that would inprove the quality of service to individuals with
mental illness; and

(8 Recommendations for l|egislative action that would
result in inproved services to individuals wth nenta
illness.

Provides that it is unlawful towllfully interfere wth a
mental health onbudsman in the performance of his or her
duties under this act.

Provi des that no discrimnatory, di sci plinary, or
retaliatory action may be taken against an enployee of a
mental health provider or facility, an enployee of a jail or
correctional facility, an enployee of a public, health, or
soci al service agency, or a nental health consunmer or famly
menber, for any comunication nade, or information given or
di sclosed, to aid a nental health onmbudsman in carrying out
his or her duties under this act. This prohibition does not
apply to communications or false information provided
maliciously or wthout good faith. This provision is not
intended to infringe on the rights of the enployer to
supervi se, di sci pline, or termnate an enployee for
perm ssi bl e reasons.

Declares an intent that the state nental health onbudsman
program make reasonable efforts to maintain and inprove the
current level and quality of nmental health onbudsman servi ces,
taking into account the transition period from the current
system of onbudsman prograns wthin the regional support
net wor ks and state hospitals.

Decl ares an intent that federal nedicaid requirenents be
conplied with, and that the departnent of social and health



services no |longer provide nental health onbudsman services
t hrough the regional support networks effective July 1, 2007.
Repeal s RCW 71. 24. 350.



